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AeTrckom caay «Mumyrtkay» r. Boarogoncka

1. O01ue MoN0KeHHS.

1.1. Hacrosmee Ilonoxenne o mnopsake paccMoTpeHus ofpaieHuii rpaxaaH B
MYHULUTIAIGHOM OFO/KETHOM JOINKOJIBHOM OOpPa30BaTEIbHOM YYPEXKICHUH JETCKOM camy
«Mumytka» r. Bonrogoncka (manee — JIOY) paspabotaHo B cooTBeTcTBHU ¢ DeneparbHbIM
3akoHOM 0T 02.05.2006 Ne 5903 «O mopsaaxe paccMoTpeHus obpaineHuit rpaxaan Poccuifckoi
Qenepauun». llomoxenuem peryaupyroTcs TPABOOTHOINEHUS, CBS3aHHBIE C peaTusanmeit
rpaxaannaoM P® 3akpemnennoro 3a HuM Koucrutyumeir P® mpasa oOpameHus B OpraHsl
MECTHOTO CaMOYNPABJICHHs, YCTaHABJIMBACTCA MOPIJOK PACCMOTPEHMS OOpalleHU IPaKAaH B
anMuHucTpanuio J10Y.

1.2. Oprasusanus paGoTe ¢ obpameHusIMH rpaxaaH B agmuHuAcTpanuio JIOY Bepercs B
coorBeTcTBuH ¢ Koncturynueit P®, ®enmepampisiM 3akoHoM oT 02.02.2006 Ne 56-®@3 «O
nopsAaKke paccMoTpeHus obpamenuii rpaxaad POy, Yerasom JIOY n Hactosmum [onoxenuem.

1.3. VYcranosnennsii HactosiumMm Ilono)keHHeM IOPANOK pPaccMOTpeHMs oOparmeHui
IPOX/IAH PAaCHpOCTPAHSETCs Ha BCe oOpalleHHMs TpakiaH, 332 WCKIIOYeHHEM OoO0palleHHid,
KOTOPHIC IOJUIC)KAT PACCMOTPCHUIO B HHOM IIOpsAKe, YCTAHOBICHHOM (QeaepaJbHBEIMU
KOHCTATYIIMOHHBIM 3aKOHAMH ¥ WHBIMH (eNCpaJlbHBIMM 33aKOHAMH, a4 TaKXKe IIHCEM,
HCIIONHEHHBIX Ha OQUIMaNBHBEIX OllaHKaX YYpPEKACHWH, OpraHusauuii, TpEeaIpUATHIH,
MOJNMUCAHHBIX HX PYKOBOAWTENSIMH, YIOITHOMOYEHHRIMM HAa TO JIMLIAMH, KOTODBIC
paccMaTpPUBAKOTCA B MMOPSA/IKE, YCTAHOBJICHHOM ISl 001IEH KOPPECTIOHIEHIUN.

1.4. VYcranosnennsri HactosmmM [lomoxkernmem mNOpsgoK oOpameHdid Trpaxiaad
pactpocTpaHseTcs Ha IMPaBOOTHOINEHMS, CBA3aHHBIE C PAcCMOTpeHHEM  OOpameHui
MHOCTPAHHBIX IpaXkJaH M JIKI[ 0e3 rpaKJAaHCTBa, 33 HCKIIOUCHHEM CIydaeB, YCTAHOBICHHEIX
MEeXIYHApOIHBIM AoroBopoM Poccuiickoit @enepaiim 1 eaepagbHbIM 3aKOHOM.

1.5. Ilpm paccmorpeHun oOpalleHHs HE OONYCKaeTcd pasrylalleHHe CBeICHHMH,
cofiepkaliuxcs B o0palleHun, a TakKe CBEICHHWH, KacaroIMUXCs YacTHOH KM3HM IpakKIaHHHA,
6ez ero cormacus. He sBigeTcs pasrialieHHeM CBeJeHHM, coiepikamuxcs B 0OpallleHHH,
HAIpPaBICHUEG IHUCBMEHHOro oOpalicHus B TOCYJapCTBEHHBIH oOprad, OpraH MECTHOIO
CaMOYTIPABICHMS. WIM JIOJDKHOCTHOMY JIMIly, B KOMIIETEHIIMIO KOTOPHIX BXOJMT peEIIeHHE
[IOCTaBJICHHBIX B 0OpAaIeHHH BOIIPOCOB.

1.6. Anmunucrpamms JIOY cucremarmdeckn aHaiu3upyeT u o6obmaer obpamieHud
IPaX<IaH, COIEPIKAIIMAECS B HUX KPUTHUYECKHEe 3aMEJanus, C LIENbI0 CBOSBPEMEHHOTO BEIABICHHS
W YCTPaHEHHS NPUYUH, TOPOXKIAIMX HAPYNICHUE MPaB M OXPAHAEMEIX 3aKOHOM HMHTEPECOB
rpakIaas.



2. IIpaBo rpaxaan Ha o0paueHue.

2.1. I'paxaane wmer0T nMpaBo oOpamarses JTWYHO, B YCTAHOBIEHHOHW (opme, a TaKKe
HAIpaBJIsiTh UHIAMBHMAYAJIbHBIE M KO/UISKTHUBHBIE NHCBMEHHBIC OOpaLCHHA B aIMHHHCTPALIHIO
JOY mb0 ZoMKHOCTHBIM JuiaM. B ciiyyae, eciau TEKCT MMChMEHHOTO 00pallieHusl He M03BOJIsET
OMPENENINTE CYTh IPEIOKEHNS, 3aABICHMS I Kal00Bl, OTBET Ha OOpalIeHUe He JAeTCA U OHO
HE TONJICXKHUT HAIIPABIICHUIO HA PAaCCMOTPEHUE B TOCYINAPCTBEHHBIH OpraH, OpraH MECTHOrO
CaMOYNpPABJIEHUA WU JOJDKHOCTHOMY JIAIYy B COOTBETCTBMH C HUX KOMIIETCHIHEH, 0 4eM B
TE€YCHUE CeMU JHEH CO JHs perucTpanuy o0pallcHus coo0aeTCs IpaXiaHiHy, HallpaBUBIIEMY
oOpamenne. OOpaimenne rpaxaaHuHa MOXKeT OBITh HANpPABICHO B TOCYJApCTBEHHEIN Opras,
Opraf MECTHOTO CaMOYIIPAaBJICHUS MU AOJDKHOCTHOMY JIAIYY B IUCEMEHHOM GopMe win B hopme
3JIEKTPOHHOI'O JJOKyMEHTa, B TOM YHCJE€ C MCIOJB30BaHUEM (enepanbHOM rocyaapCTBEHHOM
UHGOPMAIMOHHOKM cucTeMbl "EMMHBIA MOPTal rOCYJapCTBEHHBIX M MYHHMIMIANBHBIX YCIYT
(pyHnxumit)".

2.2. T'paxxnaHe pealnu3yioT IPaBo Ha oOpauicHue ¢BOOOIHO U JTOOPOBOJIBHO, HE HapylIas
paB ¥ CBOOOBI APYIUX JIUIL.

2.3. ®opma obparmeHus rpaxiaHaMy BEIOMPacTCa CaMOCTOATENBHO.

2.4. PaccMoTpenue oOpanieHni rpakaad ocyecTBisieTcs OecIaTHo.

2.5. Ilpu paccmotpenun obpamenus B Agmuauctpanuio IOV rpaxnanuH ©MeeT npaBo:

- IPSICTABIIATE AOIIOHUATEIBHBIC JOKYMCHTH M MaTepuaisl, 11060 obpamarses ¢ npocsooi
00 ux ucrpeboBanuu;

- 3HAKOMHUTECS ¢ IOKYMCHTaMU B MaTepHalaMy, KacaroIUMHUCS pacCMOTPEHHS 00palIcHuS,
€CJIM 3TO He 3aTparuBaeT mpasa, cBOOObI U 3aKOHHBIE UHTEPECH] IPYTUX JIHIL, €CJIA B YKa3aHHBIX
JOKYMCHTaX M MaTepHajaX HE COJEpPIKATCs CBEIEHWS, COCTABIAIOIMIKAE TOCYJApCTBCHHYIO HIIH
HHYIO OXpaHAeMyI0 (henepaibHbIM 3aKOHOM TalHy;

- NOJIy4arh MUCBMEHHBINA OTBET MO CYIIECTBY IOCTABJICHHBIX B OOpalleHUU BONPOCOB, 32
MCKITIOYEHNEM CIllyJdaeB, yka3aHHBIX B ILIL 5.4, 5.8 Hacrosmero IlonoxeHus, yBeIOMIICHHE O
nepeagpecaliil MHUCHMEHHOTO OOpaleHus B TOCYHapCTBEHHBIE OpraHbl, Opral MeECTHOro
CaMOYIIPaBJICHHUS WIH JO/DKHOCTHOMY JIMIly, B KOMIICTCHIMIO KOTOPOIO BXOAWT pEIIEHHE
MOCTABJIEHHBIX B 0OpaIeHuy BOIIPOCOB;

- obpamarsecs ¢ xano0ol Ha TPUHATOE MO OOPAIEHMIO pEIIEHME WIH JEWCTBHC
(GesmeitcTBIE), @ TAKIKE C 3AIBJICHUCM O IIPSKPAICHHN PACCMOTPEHH 00pareHus.

3. TpeGoBanus K NUCHMEHHOMY O0paAIEHHIO.

3.1. B nuceMeHHOM OOpalleHWH TpaXKJaH B O0OA3aTCIBHOM MOPANKE YKas3hIBAE€TCS
HANMEHOBaHWE AJMUHUCTpaluu, Jub0 GamMuiIMs, WMA, OTYECTBO COOTBETCTBYIOLIETO
JOJKHOCTHOTO JIMI@ WiIK €ro Ao/KHOCTs B Ammuuuctpamuu JOV, a Taioke cBoio (hamMuimio,
UMd, OTYECTBO, TIOYTOBKIH aJIpec, MO0 KOTOPOMY JIOJDKEH OBITh HalpaBieH OTBET, YBEIOMIICHHE
nepeazpecanuy oOpamieHus], u3NaraeT CyTh NPCATIOKCHUA, 3afBICHHA HWIM SKalnoObl, CTaBUT
JIAYHYIO TIOIIMCH | AaTy. |

3.2. B cayyae HeoOXOAMMOCTA B TIOATBEPKICHHE CBOMX JOBOIOB IPaXIaHMH II0
MUCEMEHHOMY OOpalllCHHI0 MPHIaraeT JOKYMEHTH M MaTepualibl 00 UX KOIMH; KHIKKA H
OPUTHMHAJIBI MHBIX [OKYMEHTOB, NPUIOKCHHBIE K oOpameHnsM, BO3BPAIIAIOTCS 3asBUTENAM II0
UX Mpockbe.

3.3. O6pamenue, mocrynusniee B Aamunucrpanuto JOY 1mo mHGOpMAaMOHHEIM CUCTEMaM
00LIEro I0JB30BAHMS, MO/UIEKAT PACCMOTPCHHIO B IOPAAKE, YCTAHOBJICHHOM HACTOALIMM
[Monoxenuem.

3.4. TpaxnaHuH HANpPaBIfeT CBOE IMCHMEHHOE OOpAIIEHNE HEMOCPE/CTBEHHO HAa WM
sageayomero JIOY wim ero 3aMecTHTENs, B KOMIIETEHIHIO KOTOPHIX BXOJUT peIICHHE
MOCTABIEHHBIX B 0OpaieHny BOMPOCOB.



3.5. ITucemenHoe oOpalieHue MOAIEKHUT 0043aTEIBHON perucTpaly B TCUYEHUE TPEX JHEHN
C MOMEHTA MOCTYIUICHUS.,

Bee mnocrynajomme B Ajpvunucrpaimoo JIOY  nucbMeHHble oOpailieHMsl Trpaxaad
NPUHUMAIOTCS, YYHUTHIBAIOTCH, PETUCTPUPYIOTCA. PerucrpanvoHHBIM MHAEKC oOpameHus
TPpaXAaH YKa3bIBacTCA B MMMCHbMEHHOM OOpallleHHH, KOTOPHIA CTABUTCS B HIDKHEM IIPaBOM YIILy
TIEPBOTO JIUCTA.

3.6. Ilncema rpaxaan ¢ MOMETKOMN «IMYHOY» MOCIE MPOYTEHMS apPecaToM, B ClIydae €Clld B
HHUX CTaBATCA BONPOCEHI, Tpebyrourue o(pUIHATLHEIX OTBETOB, MEPENAIOTCS HA PETHCTPAHIO B
YCTaHOBJICHHOM TOPSLIIKE.

3.7. TluckMenHOe oOpalenue, COAEpIAINee BOMPOCK], PEIIEHHE KOTOPHIX HE BXOAMT B
KomoeteHmo Anmunucrpanuu JIOY, MOANEKHT NEPECHUIKE B TEYCHHE CEMH AHEH CO OHA
perucTpany B COOTBETCTBYIONIMH OpraH WIM COOTBETCTBYIOIIEMY [IOJDKHOCTHOMY JIMILY, B
KOMIIETEHLMIO KOTOPOTO BXOAWT PpEIIeHHE IIOCTABICHHBIX B OOpallleHWW BOIMpPOCOB, C
YBEIOMICHHEM TpaXXJIaHWHAa O Iiepeajpecalii ero oOpalleHus, 3a MCKIIOYEHUEM Ciydas,
YKa3aHHOTrO B ILIL 5.4, 5.8 Hactosmero [lomoxenns.

3.8. 3anpemnaercs HampaBIsATh Kano0bl Ipax/aH Ha pPacCMOTPEHHE TEM HOKHOCTHBIM
qmnam Anmunuctparu JIOV, pemenne umu aeiicteue (6e3neicTBrE) KOTOPBIX 00XKAIY€ETCsI.

4. PaccmoTpenue o0pameHuii rpaxiaH, N0AroToBKa 0TBETOB.

4,1. O6pamenue, nocrynusimee 3apeayomei JIOY, mnomiexur o0g3aTelbHOMY
PacCMOTPEHHIO.

4.2. Yder, perucrpanms, XOJ PacCMOTpeHMs OOpalleHHs TIPaX<IaH OCYIIECTBIISIOTCS
3aBEAYIONICH C 3aHCCCHUEM B JKypHAIl U KapTOUKY JIMYHOTO [IpUEMaA.

4.3. 3asenyrommii IOY:

- obecreunBaeT 06HEKTUBHOE, BCECTOPOHHEE ¥ CBOEBPEMEHHOE PACCMOTpEHME oOpanieHus,
B ClIyuae HEOOXOAUMOCTH — M ¢ YYaCTHEM IPaXK/IaHHHa, HAIIPaBUBILETO 00paIlCHHE;

- 3anpanMBaeT HeoOXOAUMBIC JUIA pacCMOTPEHHs oOpaleHus JIOKYMEHTHl W MaTepualsl B
NPYI¥X OpraHax M y IPYrMX MPEeAnpuATHA W OpraHusaluii ropoaa, 3a MCK/IIOYCHHECM CYOB,
OPTaHOB JO3HAHUS ¥ OPraHOB IPEABAPUTECIHLHOIO CICACTBHA;

- MPUHAMAET MEPHI, HAapaBIeHHBE HA BOCCTAHOBJICHHWE WM 3aIUMTy HapyIICHHBIX Mpas,
¢B00O/1 ¥ 3aKOHHBIX HHTEPECOB IPaXIaHUHA; :

- IaeT MHUCHMEHHBIE OTBETHI T10 CYIIECTBY TIOCTABJICHHBIX B 00pallleHNH BOIIPOCOB;

- YBEJIOMIISET IPAXK/IAHWHA O HANPABICHHH €ro OOpalleHus Ha PacCMOTPCHHE B APYroi
OpraH WK ApYyTHe MPEMIPHUATHS ¥ OPraHU3alluy rOPo/ia B COOTBETCTBUM C MX KOMIIETEHIIHEH.

4.4. YupexjaeHus, TpeNIPHATHs U OpraHW3alUy palioHa @O0 HANpaBJICHHOMY B
YCTAHOBIEHHOM MOpsAAKe 3anpocy 3asexyromero JIOVY, paccmarpuBaromero o0palieHue,
06s3aHBI B TEUYECHHE 15 IHEW NPENOCTaBNIATH JOKYMEHTHI M MaTepHalbl, HEOOXOIUMBIS UL
paccMoTpeHnsi OOpalleHus, 3a HCKITIOYEHHEM JOKYMEHTOB H MAaTepuajoB, B KOTOPhIX
CONEPIKATCA CBEJIEHMS, COCTABISIOIIME TOCYNApCTBCHHYIO HIHM OXpaHAeMYIo (erepaibHbIM
3aKOHOM TaiiHy, ¥ IS KOTOPEIX YCTAHOBJIEH 0CO0bIN NOPANOK NPEAOCTABICHHUA.

4.5. OrBeTsl Ha OOpaleHus TpaXaaH, NPUCIaHHbIE Ha uMs 3aBeayromero 1OV, roropares
Ha GIiaHKe yupexkKIeHus 3a MoAnuchio 3ageayroniero JIOY u perucTpupyoTes B XKypHae.

4.6. OTBETHI JODKHEI COAEPXKATh KOHKPETHYIO M YETKYI0 MH(QOPMAIHUIO II0 BCEM BOMPOCaM,
IIOCTABNEHHBIM B oOpamenuu rpaxaad. Eciu 3asBHTENO JaH OTBET B YCTHOH (opme, TO B
MaTepuanax, NPUIOKEHHBIX K oOpaileHuio, NODKHO ObITh 3TO yKasaHo. Ecim maercs
IPOMEXKYTOYHEIN OTBET, TO YKa3hIBA€TCA CPOK OKOHYATENLHOIO pEIIeHHs ITOCTABICHHOTO
BOIPOCA.

: OrBeTEl, MOJArOTOBJIEHHBIE HA OCHOBAHHUHM IIPABOBHIX JOKYMEHTOB, JIOJDKHBI COLEpKaTh
PEKBHM3WTEI 3TUX JIOKYMEHTOB C YKa3aHWeM JaTsl i HANMCHOBAHMSL.

OTBer Ha KOJUIEKTHBHOE OOpalmieHue OTIPABNASAETCS HA UM NEPBOrO IOAIMCABLIETO €ro

JIMLIA, €CIIM B MUCEME HE OTOBOPEHO KOHKPETHOE JIMIIO, KOMY Ha/UIEXKHT JIaTh OTBET.



Orser Ha ofpamienue, nocrynusmee B Aamupuctpamuo JIOVY mo uHGOpManMoHHBIM
cucTeMaM OOMIEr0 NOJNb30BAHUS, HANpPABIsAETCs 10 TOYTOBOMY ajpecy, yKa3aHHOMY B
obpaineHumu.

4.7. OOpamieHus IpaxiaH I0CIe WX PACCMOTPEHHUS HCHOJHUTEISIMH BO3BPAIIAIOTCH CO
BCEMH OTHOCSIIMMUCH K HUM MaTtepuanaMu 3asenytomero IOV, kotopriit ¢popMupyer aena, B
TOM YHCJI€ C OTBETOM 3asBUICIO B Clyyae, €CIM AaBajoCh IIOPYYEHHE HHPOPMHPOBATH
PYKOBOJICTBO O pe3yJbTaTaX pacCMOTPEHUS.

4.8. Tlopsmox BHM3MpPOBaHWS TOATOTOBIEHHBIX OTBETOB Ha OOpAalleHHs TpakaaH 3a
noanucero 3aseayromei JIOY u ero 3amectuTeneil ycTaHaBIUBAETCS CIIEIYOMIMA:

- Ha BTOPOM 3K3eMIULIPE OTBETa 3aABUTC/IIO B JICBOM HMKHEM YIJIy yKa3blBacTCs (haMUIUs
U TOANKCH MCIIOJHUTENS, HOMEP €ro crmyxeOHoro tenedoHa, a Takke MPOCTABIAIOTCS BU3BI
PYKOBOJMTENEH, y4aCTBOBABIIHX B MOJrOTOBKE OTBETA, 2 paciiu(PpPOBKON (haMUIUii.

4.9. Ha xaxnom oOpallleHUU 1OCTIC OKOHYATEIBHOIO PEIICHUS U €r0 MCIOIHCHHUS JIOJDKHO
OpiTe OTMETKa 00 wmcrmosHeHMH «B meno», mara W JMYHAS TOAINKWCH JOJDKHOCTHOIO JIMIA,
NPHHABIIEr0 3TO pemenue. [Ipeioskenus, 3adBieHUsS U KaloObl, KOIMU OTBETOB IpaxiIaH
(opMHUPYIOTCS B JETO0 B COOTBETCTBUM C YTBEPKICHHOM HOMCHKIATY PO Aei1.

5. [lopsixok paccMOTpeHHs OTAENbHBIX 00paleH .

5.1. OOpamenns rpaxnad, mocrynusmue 3aseayromemy JIOY wu3 cpencts MaccoBoi
uHopMaIMKM, pPaccCMATPUBAIOTCH B TOPSAAKE U CpPOKH, IPEAYCMOTPEHHBIE HACTOSIIMM
ITonoxeHnEM.

5.2. B cnyuae ecnu B MHUCHMEHHOM OOpallleHMM He ykasaHa (QamMuius TpaxIaHUHA,
HalpaBUBIIEro OOpallieHue W MOYTOBBIM aapec, 10 KOTOPOMY AOJKEH OBITh HAIlpaBiIeH OTBET,
OTBET Ha oOpainenue He naercs 3aseayrouei IOV, npuHuMaeTcs pemeHne 0 CIIMCaHUK JTaHHOI0
ofpaieHus B 1€I10.

5.3. Ecimu B ykaszaHHOM OOpalcHMM COJAEpXKATCAd CBEJEHHS O [MOJroTaBIMBacMOM,
COBEpPIIAEMOM WJIM COBEPIIEHHOM TPOTHBONPABHOM JESAHMM, & TaKKe O JHIe, €ro
TIO/IFOTABIMBAIOIIEM, COBEPINAIONIEM W COBEPIUUBIIEM, OOpALEHHE MOJUICHHUT HANPaBJICHHIO
B OpTraH B COOTBETCTBHM C €I'0 KOMITETEHIIUEH.

5.4. O6painenue, B KOTOpoM obkamyercs cyieOHOe pellieHre, BO3BPAIlaeTCs IPaXIaHHHY C
pa3bACHEHHUEM TOPSIKA 00KaIOBAHUS IAHHOTO CYyIeOHOTO PELICHHS. i

5.5. [Ipm moOMyYCHHWH THUCHMEHHOIO OOpallieHHs, B KOTOPOM COJEPKATCA HEIEeH3ypPHBIC,
OCKOPOUTENBHEIC BRIPAXKEHNS, YIPO3bl )KU3HM, 3/I0POBBI0 AJIM MMYLIECTBY JIOJUKHOCTHOTO JTHIA,
a TaKKe YIEHOB €ro CEMBH 3aBEAYIOIIMI BIIpaBe OCTABUThL oOpanieHue 0e3 oTBeTa Mo CymecTBy
MOCTABIEHHBIX B HEM BONPOCOB M COOOWIMTH TPaXIAHWHY, HAIpaBUBIIEMY OOpaiieHue, o
HEJIOILyCTUMOCTH 3JI0YIIOTpeOICHHS [IPABOM.

Penrenwe o cimcanny 1aHHOro OOpAICHUS B €10 M HANPaBICHHU COOOIMIEHHS 3asBUTEII0
0 HEIOIYCTUMOCTH 3I0YNOTpeOsieHus MpaBoM INPHHMMAETCs M IOANKCHIBACTCA 3aBEAYIOIIUM
JIOY unm 3amectuTeneM.

5.6. B ciyuae, eciii TEKCT MMCbMEHHOTO OOpalleHHsl HE MOANACTCA MPOYTECHHIO, a TaKwke
€CJIM TEKCT MHCBMEHHOr0 00palieHus He MO3BOJET ONPENETUTE CYTh NPEMIOKCHUS, 3a BICHAA
Wid >Kkaio0Obl, OTBeT Ha oOpamieHHe He JaeTcad ¥ OHO HE MNOMJIEKHT HalpaBICHUIO Ha
pacCMOTpEHHE B TOCYAAPCTBEHHBIM Oprad, OpraH MECTHOIO CaMOYMNpPaBICHUS  HIIH
IOJPKHOCTHOMY JIAIY B COOTBETCTBUHM C MX KOMIICTECHIUEH, 0. 9€M B TEUCHME CEMH JHCH CO JHA
perucrpaiuu obpainenus coobmaercs rpaxkiaHuHy, HanpaBUBLIEMy oOpaleHHe.

56.1. B ciuydyae TOCTYIUICHMS B TOCYJapCTBEHHBI oOprad, OpraH MCCTHOTO
CaMOYIIPABJICHHS WIM JOJDKHOCTHOMY JIMILy MHMCBMEHHOTO OOpalleHuMs, CO/IEPXKalero BOIpoc,
OTBET HA KOTOPbIH pa3MellieH B COOTBETCTBHH C 4acthio 4 crarhy |0 HacTosmero MeiepaisHOrO
3aKOHa Ha OQMWIMAIBHOM caiiTe JaHHBIX IOCYJapCTBEHHOIO OpraHa MM OpraHa MECTHOTO
CaMOyIIpaBJICHU B MHOOPMAIMOHHO-TEIEKOMMYHHUKANMOHHON ceTn "MHrepuer”, rpaKIaHuHy,
HanpaBMBLIEMY 00panicHue, B TEICHHE CEMM JHEH CO JHS perucTpaiuu obpamenus coobuaercs




3IICKTPOHHBIN ajipec obHULUAILHOTO caiiTa B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
"HurepHer", Ha KOTOPOM pa3MEILICH OTBET Ha BOIPOC, MOCTaBJICHHEIM B 00panieHuy, IPH 3TOM
obpalreHue, cojiepixariee o0xanoBaHue Cy1e0HOTO PEleH:Ms, He BO3BpaIaeTCs

5.7. O6paileHus rpaxaaH, MOCTYMUBIINE OT OJAHOTO U TOTO K€ JIALA M0 OAHOMY U TOMY e
BOIIPOCY, €CIM CO BPEMEHHU NOJAY¥ MEPBOT0 0OpallieHHs MCTEK YCTAHOBJIEHHBIH HACTOAIUM
TonoxxenreM CpoK pacCMOTPEHHUS WIH 3aABUTENb HE COIIACEH C IPHUHATHIM IO €ro o6pameHunio
pELICHUEM, CYUTAIOTCS TIOBTOPHBIMHU. _

ITpu paGoTe ¢ MOBTOPHBIMH OGPALICHHAMH AEIONIPOU3BOAMUTEND (POPMUDPYET AEIO C YIKE
MMCIOIMMUCS JIOKYMEHTAaMH 110 00paleHHsIM J1aHHOTO 3asBUTENS.

He cywraroTcd NMOBTOpHBIMM OOpallieHWd OQHOTO U TOTO € 3asBHUTENSA, HO MO Pa3HBIM
BOIIPOCAM, a TaKK€ MHOTOKPATHbIE — 110 OJIHOMY M TOMY € BOIPOCY B Cily4ae, €Clii IPUYMHEL,
10 KOTOPEIM OTBET MO CYIICCTBY IIOCTABICHHEIX B OOpalleHHH BOIPOCOB HE MOr OHITH JaH, B
oceyromem ObLIN yCTpaHeH ], TPaX/IaH|WH BIIPaBe BHOBb HANIPABUTH 00palleHUe 3aBeyIOMIei
JOV.

5.8. B ciyuae eciu B mMUCHMEHHOM OOpalleHMH TpaXKJaHWHA COJAEPXKUTICS BOIIPOC, HA
KOTOpPBIA €My MHOTOKpPaTHO JaBaJIACh MHCHMEHHBIC OTBETHl MO CYINECTBY B CBA3M C paHee
HANpPaBIEHHBIMUA O0PAIEHUsIMU, W TIPH 3TOM B 0OpallleHuy HE MPUBOJAATCSH HOBBIE JOBOIBI MM
oOcrosTenscTBa 3apenyrommii JIOY BhopaBe IpuHATH pelIeHHE O O0€30CHOBATEIBHOCTH
ouyepeIHOro oOpalieHusi U TMPeKpalleHUH NEPEnHucKA ¢ rpaxaaHuHoM. O JJaHHOM pELICHUH
YBEIOMIII€TCS TpaskAaHIH, HaNpaBUBIINHK obpareHue.

5.9. B cimydae eciu OTBET IO CYNIECTBY HOCTABICHHOIO BOIPOCA B OOpaIllEHHH HE MOXKET
ObiTh jlaH 0e3 pasriialieHus CBeJIeHHH, COCTABJISIONIMX OXpaHseMyio (elepajlbHEIM 3aKOHOM
TaifHy, rpaKIaHUHY, HallpaBUBIIEMY oOpameHue, coodmaeTcs 0 HeBO3MOXHOCTH AaTh OTBET 110
CYIIECTBY B CBSI3M C HEJOMYCTUMOCTBIO pasTIallleHUs YKA3aHHBIX CBEJCHUN.

6. Cpoxu paccmoTpenusi obpamennii yBegomieHde 3asiBuTeNeH.

6.1. O6pamenus, noctynusmue 3asenyiomemy JIOY, paccMaTpuBarOTCs B CPOK 0 OJHOI0
MeCSIIA CO JHS UX PETHCTPALIAN, €CIIH HOM Cpok (MEHBILINIT) HE YCTAHOBIIEH 3aBe/lyIONIUM, JIHO0
ero 3amectuteneM. OGpamenus, He TpeOylOmME OMOJIHHMTEIBHOIO M3YYCHHS M IPOBEPKH,
_ paccMmatpuBaroTCsA 6€30TIaraTeIbHoO.

6.2. B ACKIIOYHTEIBHBIX CAydasx 3aBENYIONMI BOpaBe MPOMIUTE CPOK PacCMOTPCHHA
obpamenus He Oomee uem 3a 30 nHel, yBeJIOMHB O NPOMICHHH CPOKa €ro pacCMOTPEHHS
rpaxkaaHnHa, HanpasuBuiero obpamenue. [Ipoanenne cpoxa opoOpMISETCS UCTIOTHUTEISIMHA HE
MCHEE YeM 3a 5 THeil 10 UCTeYEeHUs CpoKa pacCMOTpeHHs 00palleHHUsL.

7. Opranu3anus paboTsl 00 JUYHOMY HPHEMY IPadKIaH.

7.1. 'paduk 1 MOPANOK JIHIHOTO NpreMa rpaxial B JJOY ycTaHaBIMBaeTCS 3aBEIYOIIAM.

7.2. Ilpy nNUYHOM NpHEME TPAXKIAHUH MPEABABISET JIOKYMEHT, YIOCTOBEPSIOMINI €ro
JAYHOCTD.

7.3. ITo Bompocam, He BXOIANIMM B KoMIereHnuio 3asemyrouero JIOVY, zagsutenam
PEKOMEHYETCS 00PaTUTHCA B COOTBETCTBYIONIME OPraHbl, YUPEKACHUA, OpraHu3aliu.

7.4. Bo Bpems 3ammcy Ha IPUEM 3aBEAYIOLIHH 3alOJTHAET KapTOYKy JUYHOTO IpHEMa
rpaxxnanuHa (GpopMa npuiaraeTcs), B KOTOPYK 3aHOCUTCS COZIep KaHue 0OpameHus IrpaxaaHuHa
Ha JIMYHOM IIPHUEME, a TAKXKE PE30IIOLHS BEAYIIEro IpUeM, ¢ IOPYICHHEM JTOJDKHOCTHOMY JIMILY.
[Tpu HeOOXOAMMOCTH TpaXKJIaHAM IIPEAJIaraeTcs M3JIOKHUTh CyTh BOIIPOCa B IMHUCHBMCHHOM BHJE.
ITucsMeHHOE O6paIeHie B OTOM Cllydae PErHCTPUPYETCA M PACCMATPUBACTCS B YCTaHOBICHHOM
HOpAZKe, a B KAapTOUKe aenaercs oTMeTKa «OCTaBIEHO 3asBIICHUEY U [1aTa PETMCTPALHH.

B ciyuae eciu M3I0XKEHHBIC B YCTHOM OOpamieHMH (haKkTHl M OOCTOSTENBCTBA SBISIOTCS
OYEBUIHBIMH W He TpeGYIOT AOMONHUTENLHOW MpPOBEPKH, OTBET Ha OOpalleHHE ¢ COrIacus
TpaXOaHUHA MOXeT OBITh JaH YCTHO B XOJ€ JMYHOIO TpUEMa, O YEM JIeJNaeTcsl 3aluch B



KapTOYKE JIMYHOIO [pHeMa IpaXkJAaHuHa. B ocTanbHBIX claydasx JaeTcs MUCHbMEHHBIA OTBET IO
CYILIECTBY MOCTaBIEHHEIX B 00palCHIH BOIIPOCOB.

7.5. Ilpu TOBTOpHBIX OOpAalLICHUAX NOAOUPAIOTCS MMEIONIMECS MAaTEPUABl [0 ey
3asABUTEIIS.

7.6. B xome nuMYHOro mnpueMa IpaxIaHUHy MOXeT OBITh OTKa3aHO B JajbHeHIIeM
paccMoTpeHuu obpareHus, eciu eMy OBLT JaH OTBET M0 CYLIECTBY ITOCTABICHHEIX B 00paleHru
BOIIPOCOB.

8. PaboTa ¢ o0panieHHsiMH, IOCTABJICHHBIMH HA KOHTPO/Ib.

8.1. OGpaiieHus, B KOTOPBIX COAEPIKATCA BOMPOCH, UMEKONIHE GONBIIOE OOMIECTBEHHOE
3HaYE€HME, COOOIIACTCS 0 KOHKPETHBIX HAPYIICHUS 3aKOHHBIX MPaB M MHTEPECOB IPaXIAH, Kak
npasmio, craearcsa Ha «KKOHTPOJIb».

8.2. Ha xontponpHbrx oOpamenus craBsrcs noMerkn «KOHTPOJIb» m «[IOJJIEXXUT
BO3BPATVY».

8.3. JIOIDKHOCTHOE IHII0 — MCIOJNHUTENb — B YCTAHOBJECHHBIE CPOKH PpaccMaTpHBacT
KOHTpOJIbHOE oOpalneHue, HHGOpMHUpPYET 0 pesyibrarax 3asenyromero JIOY, tubo 3amecturens,
CTapIero BOCIMUTATENs, TOTOBUT OTBET 3asBUTEIIO.

84. Eciu B oOpameHusx rocyJapcTBEHHBIX OPraHOB  COAEPKATcs  IIPOCHOBI
MpouHGOPMHUPOBATE UX O PE3YIbTATaX PACCMOTPEHUS IPaskAaH, TO UCTIONHUTENb TOTOBUT OTBET
1 uM. Kak npaBuino, 3Ti OTBETH mojumceiBaroTcs 3apenyromum JOY. 3asenyrommii JIOY
BIIPAaBE€ NOPEATOXUTH HCIOTHUTEMO MNPORODKUTH PaboTy € NPOBEAECHHEM JOTOJHUTEIBHBIX
IIPOBEPOK MJIM TOCIE MOANUCAHUS OTBETA CIMCATh MAaTEpPHUalbl [0 PE3yJIbTaTaM PacCMOTPEHHS
oOpamieHud B Jeno.

8.5. O0pauieHye CYATAETCS MCIOJIHEHHBIM M CHUMAETCS ¢ KOHTPOIA, €C/IM PacCMOTPEHE
BCE [MOCTaBJIEHHBIE B HEM BOIIPOCHI, IPUHATHI HEOOXOAMMBIE MEPBI, 3aABUTE/SIM JaH OTBET.

8.6. ITucemMeHHBIE O0OpaleHns, Ha KOTOPhIE JAKOTCH IIPOMEKYTOYHEIE OTBETHI, ¢ KOHTPOJIA
He cHUMaroTca. KOHTposb 3aBepiuaeTcs TOJNBKO NOCIE BEHECCHH H IPHHATHA HCUYEPIBIBAIOIINX
Mep 10 Pa3peLICHUIO IPETOKEHNUS, 3asBICHNUA, JKaI00EI.

8.7. Kontponsnsie obpamenus J0JDKHBI COACPIKaTh KOHKPETHYIO M YETKYI0 MH(pOpMaIuio
10 BCEM BOIIPOCAM, ITOCTABICHHBIM B 00pallleHHi IPaXIaH:

- eCld CPOKH pacCMOTPEHHUs IPOMUICHBl, TO MODKHBI OBITH YKa3aHbl NPUYMHBI U
OKOHYATEJIBHEI J1aTa PACCMOTPEHHS, 0 UCTEUEHUH KOTOPO# OyAeT NOMOIHUTEIBHO COOOLIEHO 0
npoJieNianHoi paborTe;

- B OTBETE JO/DKHO OBITh yKa3aHO O TOM, YTO 3asABMTENb B TOM WIM HHOH (opme
npouHGOPMHPOBAH O PE3yJIbTaTaX PacCCMOTPEHMS;

- OTBET 3ajABUTEIIO MOAITHACHIBACTCS 3aBEIyFOLIUM;

- K OTBETY TIPUKJIA/IBIBAETCS OPUTHHAI PACCMOTPEHHOT0 00palleHus rpaXkIaHHHa, €ClIA Ha
Hem crout mramn «[IOJIEXXUT BOSBPATVY».

9. KonTpoJs 3a cobaoeHHeM NOPSIAKAa pacCMOTPeHHSA 06pamenmii.

9.1. JIomKHOCTHOE JUI0 B TIPEAENiaX CBOEM KOMIETCHLMH OCYIICCTBJSCT KOHTPOJb 3a
COOJIFOJICHUEM TOPAIKA PAaCCMOTPeHMA OOpalleHHi, aHATM3UPYET COAEPKAHHE, NOCTYNarolIuX
obpamenuit w wundopmupyer 3aseayiomero JOY o  HapylleHHsX HCHOOTHHUTEILCKOH
OUCLAILIAHEL

9.2. 3aeayoumii JJOY npuHIMaeT MEpH! II0 CBOCBPEMEHHOMY BBISBJICHHIO M YCTPAHEHHUIO
IIPMYYH HapyIeHUs Npas, CBOOO/ U 3aKOHHBIX HHTEPECOB [PAX/IaH.

' 9.3. Jluna, BMHOBHBIE B HapyIIEHMH NOpsiIKa paccMOTPCHHs OOpalCeHUH TI'paxkaaH,
M3JI0KEHHOr0o B HactosmeMm IlonoKeHHH, HECYT OTBETCTBEHHOCTH, IIPENyCMOTPEHHYIO
3aKOHOJIATEILCTBOM PO,



10. Xpanenue MaTepHAJIOB N0 00palIeHASIM I'Pa’KIaH.

10.1. 3aBeayromuii JIOY ocymecTBiaseT XpaHeHHUE U HCIIOJH30BaAHUE B CIIPABOYHBIX U MHBIX
LEJSIX NIPEAIOKCHMIA, 3asiBIICHH 1 kKalo0 rpakaaH.

10.2. BHOcHTCSl B HOMEHKIATYPY JKypHAJI PErUCTPALlU 110 0OpaIlieHHsIM IpaXk/IaH.

10.3. OTBeTCTBEHHOCTh 3@ COXPAHHOCTH JOKYMCHTOB I10 oOpamieHHsM TpaxkIaH
BO3j1araercs Ha 3aenyromero J[OVY.

10.4. VcranaBnuBaeTcsi CpPOK XpaHEHUs IPEJIOKEHMM, 3asBiCHMI, kanol rpaxmaH u
JIOKYMEHTOB, CBSI3@HHBIX C MX PAacCMOTPEHHMEM W paspemeHueM — 5 ner. B HeoOXoauMbIxX
cIydasX SKCHEPTHOW KOMHCCHEH MOXKerT ObITh NPUHATO penieHHe 00 YBEIMYCHHUH CpOKa
XpaHeHHs UK 0 MOCTOSHHOM XpaHeHUH Haubosee IEHHBIX MPeIOKEHNH TpaxKIaH.

10.5. 1m0 ucTeYeHHH YCTAaHOBJIEHHBIX CPOKOB XpaHEHMS JOKYMEHTBHI II0 IIpe/JIOKCHMSAM,
3adBIEHMA M kanobaM rpaxaaH MOIIEKAT YHHYTOXKEHHIO B COOTBETCTBMHM C YTBEPIKIECHHEIM
OenepanpHOi apxuBHO# cimyx0Ooit Poccuu 06.10.2000 (u3m. ot 27.10. 2003) [lepeuneM THIIOBEBIX
VIIpaBJIEHYECKUX JOKYMEHTOB, 00pasylomuxcsi B JEATENBHOCTH OpraHu3alyH, C YKa3aHUEM
CPOKOB.

10.6. XpaneHue nen y MCIIOJHHUTENEH 3amperaercs.

10.7. O6panienns rpakiaH MOTYT HalpaBlIATECA B apXuB 0€3 pacCMOTpPEHMs, €CIM B HUX
COTIepPXKAaTCA PacCyXKIEHHWS I10 W3BECTHBIM IpobiieMaM WU TOAHUMAETCS YK€ PEHICHHBIC
BONPOCHI, HE TPeOyOIe MOMOTHUTEIFHOIO PACCMOTPEHMs, @ TakKe OECCMBICICHHBIE 10
COJIEPXKaHHIO.

10.8. Pemenune o criucanmny yka3aHHBIX oOpamenuii npuaumaet 3asenyromuii J10Y.



